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M.C.A (Integrated), |1 Semester
Examination, June 2020
Technical Communication and Per sonality
Development

Time: ThreeHours
Maximum Marks: 70
Note: i) Attempt any fivequestions.
i) All guestionscarry equal marks.

1. @ Elaborate the statement, Technical communication is a
transmission of technical and professional information
from oneindividual to another. 7

b) Write how can misunderstanding be reduced while
communicating with people from different cultures. 7

2. @ Writeamemotothestaff of your organizationinforming
that the company has decided to give an incentive at the
rate of 5 percent to all from July, 2019. 7

b) Writehow useof Audio-visual aidsand Non-verbal clues
help in devel oping positive image of the speaker during
presentation. 7

3. @ Write the importance of emotional intelligence as a
positivetrait in personaity development of aprofessiondl.

3
b) Show how offensive style is the greatest barrier to
communication. 7
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4. @) Study the Situation of a case and answer the questions
followed: 10
Situation':

Steve is fourteen and has taken piano lessons since he
wasfive. Hefed sthat he missesout on many fun activities
because he hasto practice everyday. Hewantsto quit piano
lessons, but his mother his moth says, “If you quit the
pianonow you” “besorry whenyou get older” sevewants
to quit anyway.
Questions:
1)  What other options could Steve and hismother find?
1) Makeadecisionand evaluate your decision.

b) What isthe difference between interpersonal and
intrapersonal communication skills? Discuss different
characteristics of each. 4

5. @ Give an example of a conflict you came across during
organizing annual function of your college. Write how
did you copewith that situation. 7
b) Write short notes on 7
1) Leadershipskills
i)  Conflict management
1ii) Negotiation skills
6. What do you understand by theterm‘ Impressive personality’ ?
What is the role of technical communication in personality
development of acandidate? 14

7. What are different verbal and non-verbal communication
aspectsthat help is personality development. 14

8. Writeacase study, and on its basisdifferentiate between good
and bad personality through technical and non-verbal aspects
of communication. 14
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